29/10/2024

MANUAL PENGGUNAAN
ELECTRONIC

COMPLAINT SYSTEM
(ECS)

DESA BAKTI

DISEDIAKAN OLEH:
STAFF HOUSING
UNIT RESIDEN

LOG MASUK KE @
DALAM SISTEM BECTRONC COMTLANT ST

Login using your UTMID and password

0 Sila layari MYUTM Portal [www.utm.my/login]

ACID
atau
Password
Sila layari [https://ecs.utm.my] di Google EIRemembenine

Sign In

untuk ke Electronic Complaint System.

Currently, this complaint system is open

to UTM staff only. for students who wish

to lodge a complaint please refer to the
college or faculty.

° Staf log in masuk ACID menggunakan UTMID
dan password sepertimana di MYUTM Portal.
Kemudian klik [Sign in].

Forgot password?
Please contact +607 5532136.
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TATACARA MEMBUAT ADUAN

Paparan utama Electronic Complaint
System dipaparkan.

o Klik Manual bagi pilihan Lokasi.

Masukkan No. Telefon Bimbit
Pengadu supaya memudahkan
kontraktor menghubungi staf.

0 Pilih Bangunan/Lokasi dan Aras.
Contoh 1:

Bangunan : F17 Desa Bakti
Aras : M24 - 01

2, MAKLUMAT LOKASI

Lokasi : ® Manual )O Automatic * No. H/P Tel. Pengadu :

0127573678

Lokasi :

F17 - Desa Bakti v ‘

Aras:
|F17'01 -‘

Bilik :
| Select/Type Keyword = ‘

\ *staf tidak perlu mengisi ‘bilik’ kerana bilik
dikhaskan untuk diisi oleh pelajar sahaja.

a Pilih Jenis Kerosakan.

DESKRIPSI:
1. masalah
2. nama penyewa

3. alamat rumah penuh
(No.rumah/Blok/Desa Bakti)
4.  nombor telefon penyewa

/& HAKLUMAT KEROSAKAN

* Jenis Kerosakan :

Perpaipan - Flush Valve Bocor / Rosak v ‘

* Deskripsi :

Sistem tandas rosak tidak berfungsi bekalan air tidak masuk ke dalam tangkifMinta dibaiki.
WA
F17TAYABDUL AZIZ BIN LATIFY|0127573678]

/

g
68 charactars ramaining

* Muat Naik Gambar :

0 Masukkan gambar (file.jpg)
kerosakan di dalam Muat Naik

Gambar.

/ Pictured.png

=

@ Tekan butang [Hantar].

*pastikan pengguna meletakkan no rumah yang
penuh seperti ‘F17A’ supaya kami dapat
mengenal pasti rumah ANDA dengan tepat.
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PENGGUNA BOLEH

ECS

MENYEMAK ADUAN DALAM

atau

Sila layari [https://ecs.utm.my] di Google

o Sila layari MYUTM Portal [www.utm.my/login]

untuk ke Electronic Complaint System.

Kemudian klik [Sign in].

Staf log in masuk ACID menggunakan UTMID
dan password sepertimana di MYUTM Portal.

ELECTROMNC CONMPLAINT SYSTEM

Login using your UTMID and password
ACID
Password
[J Remember Me

Sign In

Currently. this complaint system is open

to UTM staff only, for students who wish

to lodge a complaint please refer to the
college or faculty.

Forgot password?
Please contact +607 5532136.

8, WAKLUMAT LOKASI

Lokasi : O Manual O Automatic

* No. H/P Tel. Pengadu :

Utama

Pergi ke Laman Utama dan Klik butang Sejarah Aduan di atas sebelah kanan.

Submit Date  Status

Katakund No. Aduan, Jenis Kerosakan, Ket Jenis Kerosakan | ALL
o izh o Tarikh Dari Tarikh Hing status A
Complaint
o e o Problem Type
1. 145718 Sanitary System - Cistern Overflow/Damage e
02:33PM
2 144749 Sanitary System - Cistern Overflow/D: 02 Oct 2024
) nitary System - Cistern Overflow/Damage g
T e T o 06-0ct-2024
nitary System - Leakage/Damage/8roke Sinki
v 2 2 02553 PM
4. 184600 Sanitary System - Cistern Overflow/Damage 06:0ut, 2024,
11:00 AM
S, 144605 Infra- Damage F 06-0ct-2024
g nira - Damage Fencing e
6 143782 Sanitary System - Leakage/Damage/Broke Sink 01-0ct-2024
. nitary System - Leakage/Damage/Broke Sinki s

In Prograss

Completed

Completed

Closed

Issued

In Progress

Action

View

View

View

View

View

View

Laman seterusnya
akan memaparkan
‘Complaint No.
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Status dinyatakan adalah

otakund No. Aduzn,Jeis Kerosatan, ey | Jenis Keosakan [ 11 menunjukkan:
et oy Tarikh Dari Tarikh Hing R AL ¢ InProgress = Dalam
proses pembikinan
. * Completed = Telah
. :“m"'"m Problem Type Submit Date p .
= — selesai
‘ C i 1. 4sTI8 Sanitary System - Cistem Overflow/Damage 0O2023 | 11 progress View
omplaint e e e .
. ssued = Sedang
No. pPa li ng 2. 144748 Sanitary System - Cistern Overflow/Damage 25:507::;5:024 Completed e diselidik
atasa d a | a h ERR VLT Sanitary System - Leakage/Damage/Broke Sinki 0002024 oleted View
merupakan Q=i EM *  Work Order
a d uan te rk| ni 4. 144600 Sanitary System - Cistemn Overflow/Damage ??;;CX;OH Closed View Submission =
ya n g te | a h 5. 144605 Infra - Damage Fencing ?g;;‘:aﬂy Issued View zlebnuyaetl arasan Tu gas
d i d afta r ka n. 6 143782 Sanitary System - Leakage/Damage/Brake Sinki g;c]c:;uza In Progress @

30-Sep-2024|  Work Order
03:32PM Submission

8 143527 Building Finich - Frame Decayed/D: 30-Sep-2024 | Work Order v
: uilding Finish - Frame Decayed/Damage e | e iew Penzeuna boleh menekan
T 8uilding Finish - Door Broken/Damage (Alu. Louvers /  29-5ep-2024 " 88 .

: [View] untuk melihat

Timber Louvers / Grille / Lain-lain) 12:46 PM
29-Sep-2024
10, 143307 Sanitary System - Floor Trap Clogged e EM In Progress View aduan.

___E |

7. 143532 Building Finish - Frame Decayed/Damage View

Closed View

Sejarah Aduan

9, MAKLUMAT LOKASI
Fakulti/PTJ ; KTHO Bangunan : L16

Aras: 02 Bilik :
& MAKLUMAT KEROSAKAN

dipaparkan.

" Pengguna Pengguna boleh
boleh No. Aduan : #145718 Status : IN PROGRESS mengikuti
menyemak Tarikh Hantar : 09 Oct 2024 Tarikh Tu!‘lp: - Status membaik
ma kl u mat Jenis Kerosakan : Sannarryrﬂdslem - Cistern Qverflow/Damage pu | | h ruma h
|0kasi, dan Deskripsi : Z\Fiﬂgi;err:girgzsmsakL15DDR BILAL menerus' ECS,
maklumat A NOTIFIEASI
kerosakan ey Msterial Summary
ngtepat | | S
d i d a I a m 1. 09/10/2024 Submitted Supervisor Report has
Sejarah 14:33:38 PM been verified.

Aduan, 2 09/10/2024 Issue Supervisor  Report has
15:38:53 PM Cumplaml been verified.
3 09/10/2024 SV Assigned SV Supervisor  Report has
_ 15:40:32 PM been verified. _
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TAMAT




